ECOPARK:

KANTUN-CHI

Riviera Maya, México

i NN DESCUENTO ESPECIAL DE
L : PRIMAVERA MAGICA
SPECIAL MAGIC SPRING DISCOUNT

VIGENCIA /[ VALIDITY:
HASTA EL 20 DE MARZO 2026 [ UNTIL MARCH 20, 2026

MEDIO DE RESERVACION/ RESERVATION METHOD:
WEBSITE Y RESERVACIONES (WHATSAPP Y E-MAIL)

PRECIOS CON DESCUENTO

Experiencia Grutaventura Aguus Magicas
Tarifa Pablica $1,785.00 MXN 1,229.00 MXN
Extranjeros
RESERVA ANTICIPADA $1,609.00 MXN $1109.00 MXN
-5% PRIMAVERA MAGICA $1,528.55 MXN $1,063.55 MXN
Mexicanos
DESCUENTO ESPECIAL $1,429.00 MXN $989.00 MXN
-5% PRIMAVERA MAGICA $1,357.55 MXN $939.55 MXN
Quintanarroenses e INAPAM
DESCUENTO ESPECIAL $905.00 MXN $629.00 MXN
-5% PRIMAVERA MAGICA $859.75 MXN $597.55 MXN

Descuento extra de 5% vélido en la pdgina web: kantunchi.com y WhatsApp: 984 271 0681 aplica sobre tarifa especial
de Adulto Extranjero (Reserva anticipada), Adultos Mexicanos y Adultos Quintanarroenses, que aplica presentando
identificacion oficial, fisica y vigente el dia de visita al Ecopark; e INAPAM, presentando credencial de INAPAM fisica y vigente.
Vélido en Experiencias Grutaventura, Gruta Travesia, Aguas Mdgicas y 4 Travesias. Aplica en Horarios vigentes enla Web,
Segln Disponibilidad de horarios. Vigencia de compra/reservacion hasta el 20de Marzo 2026, para visitas desde

la fecha de publicacion y todo el ano de 2026. Promociones con descuento sobre tarifa pablica no aplica reembolsos,
Gnicamente cambio de fecha con vigencia de 1 ano apartir de la fecha de compra, a través de correo electrénico a
reservaciones@kantunchi.com. Las compras en la web es mediante el motor de reservas peek, con forma de pago
con tarjeta mas cobro de impuestos. Descuentos no valido para menores/nifos. Para pago en délar se tomard el
tipo de cambio de acuerdo al banco. No aplica en compras en taquilla.

REEMBOLSOS, FACTURAS Y COMPRAS EN LA PAGINA WEB

Promociones con descuento sobre tarifa pablica no aplican reembolsos, Gnicamente cambio de fecha con vigencia
deario a partir de la fecha de compra, solicitando via correo electronico: reservaciones@kantunchi.com

Para compras en la web por medio del motor de reservas Peek, las facturas no son emitidas el dia de la compra, s6lo
a partir del dia de visita. Las facturas se emiten solamente en el mes de compra, posterior al mes, no se podrén emitir
facturas fiscales. Estas deberdn ser solicitas al correo de: reservaciones@kantunchicom y administracion@kantunchicom
Para facturas dentro del mes y dia de compra podirés reservar via WhatsApp al: 984 271 0681

Para facturas con compras directas en taquilla, deberdn solicitar al momento del pago, méximo hasta las 4:30 pm
para que se pueda emitir, posterior al dia de visita no se emiten facturas.

An extra 5% discount is available on the website: kantunchi.com and WhatsApp: 984 271 068. This discount applies
to the special rate for Foreign Adults (Advance Booking), Mexican Adults, and Quintana Roo Residents, which is valid
upon presentation of a valid, physical, official ID on the day of your visit to the Ecopark; and INAPAM members, upon
presentation of a valid, physical INAPAM card. Valid for Grottoadventure, Grotto Crossing, Magical Waters and 4 Crossing
experiences. Applies to the schedules listed on the website, subject to availability. Purchases/reservations are valid
until March 20 2026, for visits from the date of publication through 2026. Promotions with discounts on the public
rate are non-refundable; however, date changes are permitted for one year from the date of purchase via email to
reservaciones@kantunchicom. Online purchases are made through the Peek booking engine, with payment by credit
card plus applicable taxes. Discounts are not valid for minors/children. For payments in US dollars, the exchange rate
will be applied according to the bank. This does not apply to purchases made at the box office.

REFUNDS, INVOICES, AND ONLINE PURCHASES
Promotions with discounts on the public rate are non-refundable; only date changes are permitted, valid for one year
from the date of purchase. Changes must be requested via email: reservaciones@kantunchi.com

For online purchases made through the Peek booking engine, invoices are not issued on the day of purchase, but only
after the date of visit. Invoices are issued only within the month of purchase; no tax invoices can be issued after that
month. These must be requested by emuil to: reservaciones@kantunchi.com and administracion@kantunchi.com
For invoices within the month and day of purchase, you can reserve via WhatsApp at: 984 271 0681.

For invoices for purchases made directly at the ticket office, you must request one at the time of payment, no later

than 4:30 pm. Invoices will not be issued after the day of your visit.

Para mas informacién y atencién personalizada en: 984 271 0681 6 reservaciones@kantunchicom
For more information and personalized service, please call: 984 271 0681 or reservaciones@kantunchi.com



